
 
 

You will be heard, listened to, and treated with 
respect: and your complaint will be investigated 

in an objective and impartial manner. 
Your cooperation is very important; particularly 

in identifying witnesses and allowing us to 
accumulate evidence, such as photographs and 

medical records, if needed. 
Your complaint will be forwarded to the Police 
Department’s Office of Professional Standards, 

which is responsible for the acceptance, 
investigation, and adjudication of all complaints 

of police misconduct. 
Upon conclusion of the investigation you will be 

notified of the results. 
In addition to mail, fax, and telephone, this form 

may be returned to one of the following 
community agencies: 

 
Mayor’s Office 
Pawtucket City Hall 
137 Roosevelt Avenue, Pawtucket, RI 
 
Cape Verdean American Community 
Development (CACD) 
120 High Street, Pawtucket, RI 
(Please call for available hours.) 
 
Any member of the Pawtucket City Council 

 Pawtucket Police 
Department  
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Donald R. Grebien 
MAYOR 

 

Tina Goncalves 
CHIEF OF POLICE 
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The City of Pawtucket Police Department 
provides police services to our community. The 
Department has trained its personnel to provide 
consistent and professional service. We want 
you to give us information when you observe 
actions by the Police Department of individuals 
that you believe needs our attention. 

The Office of Professional Standards of the 
Pawtucket Police Department has as its major 
function, the receiving, processing, and 
investigation of complaints made against 
members of the Department. To ensure the 
public trust and maintain the department’s 
integrity, the Office of Professional Standards 
conducts immediate and objective investigations 
of all complaints. 

You may report your complaint in person, by 
mail, by email, by fax, or by telephone. The 
Police Department does accept anonymous 
information, but we prefer that you provide us 
with your name and address so we may contact 
you with the results of the investigation. 

Important telephone numbers: 
Office of Professional Standards 

401-727-9100 ext. 754, 766, or 767 
Office of Professional Standards Fax 

401-722-7624 

Email us at: 
internalaffairs@pawtucketpolice.com 

Mayor’s Office        401-728-0500 
CACD                      401-305-6908 

Complaint 
Date of Incident ________________________ 
Location of Incident  ____________________ 
Officers Involved  ______________________ 
      ______________________ 
Optional: 
Name: _______________________________ 
Address:______________________________ 
Telephone:____________________________ 
 
Summary of Incident:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Allegation:  
 _____ Excessive Force 
 _____ Illegal Arrest 
 _____ Illegal Search 
 _____ Profanity 
 _____ Unprofessional Attitude 
 _____Harassment 
 _____ Missing Property 

 
 
 

 

  
  

  

 

Date of Incident:
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